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Dear Hiring Manager, 

I am writing to express my interest in the IT Technical Support position. With a strong 

foundation in IT troubleshooting, networking, and customer service, I am confident in my ability 

to provide top-notch support to your team and contribute to the efficient operation of your IT 

infrastructure. 

In my previous roles, I gained hands-on experience diagnosing and resolving hardware, software, 

and network-related issues in a fast-paced environment. I am skilled in configuring and 

maintaining systems, providing end-user support, and collaborating with cross-functional teams 

to resolve complex technical challenges. My ability to communicate technical solutions in a clear 

and user-friendly manner has consistently resulted in positive feedback from both clients and 

colleagues. 

Key skills I bring to this role include: 

 Proficiency in diagnosing and troubleshooting Windows, macOS, and Linux systems. 

 Expertise in network management, VPN setup, and server administration. 

 Experience with ticketing systems like Jira, ServiceNow, and Zendesk. 

 Strong interpersonal and communication skills for effective client interaction and 

support. 

I am highly adaptable, quick to learn new technologies, and always eager to enhance my skills. I 

am confident that my technical expertise and dedication to providing exceptional IT support 

make me a great fit for your team. 

I would love the opportunity to discuss how my experience and skills can benefit your company. 

Thank you for considering my application. I look forward to the opportunity to contribute to your 

success. 

Sincerely, 

Jeganathan A. 

 


